
Design tool: RESEARCH AND DESIGN OF IN-HOUSE APPLICATION
FOR DESIGNERS TO HELP WITH THEIR COMPLETE DESIGN  JOURNEY.

2008 – 2013  •  PUNE, INDIA

Infosys  • SENIOR UI DESIGNER

DESIGNED, MANAGED, AND CREATED CONTENT FOR THE WEBSITE OF 
NEW MEDIA PROGRAM IN THE SCHOOL OF DESIGN.

2013 – 2015  •  ROCHESTER, USA

RIT  • GRADUATE ASSISTANT

Emerging tech: DESIGNED THE INTERFACE FOR THE AR-BASED
APPLICATION FOR IN-STORE CUSTOMER EXPERIENCE.

Design system: IMPROVED THE APPROACH TO DESIGN AND 
ESTABLISHED THE FOUNDATIONAL DESIGN SYSTEM.

In-store applications: LED THE RESEARCH AND DESIGN OF
IPAD APPLICATIONS, FOR THE ‘BAKERY’ AND ‘MEAT’ DEPARTMENTS,
THAT WERE DEPLOYED ACROSS MULTIPLE STORES. 

2015 – 2016  •  BOSTON, USA

Ahold  • SENIOR UX & UI DESIGNER

Sales and Service: LED THE DESIGN AND RESEARCH EFFORTS FOR 
MULTIPLE APPLICATIONS ON SALES AND SERVICE CLOUD.

VA authoring:  DESIGNED THE AUTHORING, MONITORING,
AND ANALYSIS EXPERIENCES OF THE VIRTUAL ASSISTANT PLATFORM.

Ferrari: DESIGNED THE “FERRARI DEALER” MOBILE APPLICATION.

Conversational UX: DESIGN FRAMEWORK, GUIDELINES, AND 
STANDARDS FOR QUALITY CONVERSATIONAL EXPERIENCES.

Digital assistant: DESIGN END-TO-END CONVERSATIONAL 
EXPERIENCES ACROSS CHANNELS FOR THE DIFFERENT DOMAINS
IN ORACLE CLOUD APPLICATIONS.

2016 – PRESENT  •  SAN FRANCISCO, USA

Oracle  • PRINCIPAL UX DESIGNER

Experience

JULY 2008  •  RAIPUR, INDIA

Pt. RSU  • BE – ELECTRONICS & TELECOMM.

MAY 2015  •  ROCHESTER, USA

RIT  • MFA – VISUAL COMMUNICATION DESIGN

Education

CONVERSATIONAL DESIGN   •  VOICE & TONE   •  
DESIGN THINKING  •  SERVICE DESIGN   •  
SYSTEM THINKING  & CREATIVITY  •  PROTOTYPING

SKETCH   •  INVISION   •  BALSAMIQ   •  XMIND  •    
ADOBE CREATIVE SUITE  •  KEYNOTE  •  HTML 

LANGUAGE   •  SAAS   •  B2B   •  FINANCE   •  
PROJECT MANAGEMENT  •  SALES  •  SERVICE   • 
HUMAN CAPITAL  MANAGEMENT  •  FINTECH   •  
AUTOMOBILE   •  RETAIL   •  FMCG

Specialities

Tools

Domain

Skills

The Conversation Design Podcast
BY BOTSOCIETY

Design Thinking
CALIFORNIA STATE UNIVERSITY, EAST BAY

Voice UX: Design and Community
MEETUP BY VOICE UX

User Experience Design 
UNIVERSITY OF CALIFORNIA, SANTA CRUZ

Designing UX for Autonomous Cars
MEETUP BY LEAN MOBILE UX DESIGN 

Speaker

Guest Lecture

Notables

VINEETMISHRA.COM

VINEETMISHRA29@GMAIL.COM
+1 585-705-0420USER EXPERIENCE DESIGNER  • 9+ YRS 

Vineet  Mishra

I STRIVE TO BALANCE THE SEMANTIC, SYNTACTIC, AND PRAGMATIC 
ASPECTS IN MY DESIGN. ASKING WHY BEFORE WHAT TO DESIGN
FOR ANY PROBLEM GUIDES ME TO A BETTER SOLUTION.


